
 

 
page 1 of 3 

General Terms and Conditions 
 

1.  Applicability 

These General Terms and Conditions ("GTC") apply to all services and consulting provided by Christoph 
Neubauer, Neubauer Law, Gaemsenstrasse 3, CH-8006 Zurich, Switzerland (hereinafter "Neubauer Law") to his 
clients (each a "Client"). 

In case the contractual relationship is governed by additional separate agreements or conditions (e.g. power of 
attorney, fee arrangement, etc.), such additional conditions shall apply in addition to the GTCs and shall take 
precedence over the GTCs in the event of deviation. 

2. Mandate 

The scope of the mandate shall be determined by the circumstances, facts and instructions communicated by 
the Client and accepted by Neubauer Law. The Client shall ensure that Neubauer Law timely receives all 
information which Neubauer Law requires for the execution of the mandate or which is essential for the task 
and Neubauer Law may assume that the circumstances, facts and instructions communicated by the Client are 
correct and complete. Unless explicitly instructed otherwise, Neubauer Law shall not verify or check any 
information or instructions Neubauer Law receives from the Client or from any other person acting on behalf of 
the Client, and the Client acknowledges that Neubauer Law is entitled to rely on such information and 
instructions in performing its obligations in relation to the mandate.  

Upon request, the Client shall provide Neubauer Law at any time with the information required to carry out a 
conflict of interest check and shall inform Neubauer Law immediately if he becomes aware of circumstances 
which, in his view, constitute a potential conflict for Neubauer Law.  

3.  Involvement of Third Parties 

Neubauer Law is entitled, at its own discretion, to call in employees of the law firm for the fulfillment of the 
mandate. Neubauer Law is also entitled to engage external consultants, domestic and foreign correspondence 
lawyers, experts and other external auxiliary persons, subject to the Client's prior consultation. If this entails 
costs for the Client, Neubauer Law shall obtain the Client's prior consent. The contractual relationship with 
regard to these third-party services are effected directly between the Client and the third-party law firm or the 
external consultant, irrespective of the billing and instruction relationships. Neubauer Law assumes no liabilty 
for the services provided by the third-party law firms or external consultants. 

4.  Power of Attorney 

The Client acknowledges that Neubauer Law requires a written power of attorney in order to be able to act for 
the Client vis-à-vis third parties. Neubauer Law uses the official power of attorney document released by the 
Zurich Bar Association for this purpose. If such a power of attorney is granted, Neubauer Law will only make 
use of such a power of attorney to the extent necessary for the fulfillment of this mandate. Any power of 
attorney is granted for the purpose of pursuing this mandate; it does not establish any separate rights beyond 
those arising from this mandate. 

5. Confidentiality 

The attorneys and employees of Neubauer Law are bound by professional secrecy and will treat all information 
received from the Client as confidential. Neubauer Law's confidentiality obligations do not apply to information 
(i) which can be proven to have been or will be lawfully obtained from third parties, (ii) which was generally 
known at the time of Neubauer Law's engagement or becomes generally known after Neubauer Law's 
engagement without a breach of the confidentiality obligations under these GTCs. 

The Client agrees that Neubauer Law may disclose relevant information in actual or threatened legal, civil, 
criminal or administrative proceedings for the defense of or protection against the Client or for the 
enforcement of claims against the Client. This is also permitted on a confidential basis vis-à-vis the insurers, 
insurance brokers, auditors, auxiliary persons and consultants of Neubauer Law. 
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6  Fees and Expenses 

Neubauer Law's fee is calculated on the basis of the agreed hourly rate and the time spent. Neubauer Law's fee 
is exclusive of taxes and expenses. Neubauer Law charges an agreed lump sum as a percentage of the lawyer's 
fee as reimbursement of expenses for postage, telecommunication costs, photocopies and other small 
expenses. All other expenses, such as travel expenses, are to be reimbursed additionally. 

All amounts are exclusive of any applicable value added tax. Any value added tax payable by Neubauer Law and 
any foreign taxes and deductions shall be borne by the Client. 

Unless explicitly stated otherwise, quotations, cost estimates and information on anticipated legal fees are 
non-binding estimates only and do not include disbursements and applicable taxes.  

7.  Payments on Account 

Neubauer Law may demand payments on account at any time (advances for services still to be rendered or 
payment for partial services already rendered). These shall not bear interest. 

Unless explicitly agreed otherwise in individual cases, payments on account are due and payable within 10 days 
of the invoice date. 

8  Invoices, Due Date and Collection 

The Client shall settle invoices from third parties, authorities and courts directly. Unless otherwise agreed, the 
Client shall also instruct Neubauer Law to collect the awarded amount in dispute.  

Neubauer Law may provide a detailed account of the expenses and payments made (payments on account or 
any third-party payments) periodically or only after completion of the mandate. The Client may at any time 
request a statement of account or information on the amount of the fee owed and the expenses incurred as 
well as the status of completion of the mandate. 

Invoices (interim and final invoices) are due and payable within 30 days of the invoice date, unless expressly$  
agreed otherwise in individual cases.  

9. Data Security, Data Protection and Record 

In providing the service, Neubauer Law may use external IT service providers and cloud providers with servers 
in Switzerland or abroad and use certain IT services and means of communication which may be associated 
with data security risks, in particular the risk that third parties may gain knowledge of the communication 
content or alter it, that a communication may not reach the addressee, that the content of such 
communication may be infected with computer viruses, manipulated or falsified or that a communication may 
be misdirected, delayed or not received. It is the Client's responsibility to inform Neubauer Law of any request 
for special security measures. Furthermore, the Client agrees that Neubauer Law may use electronic means of 
communication without encryption (e.g. email) for communication with the Client or with third parties in 
matters relating to the Client.  

The Client acknowledges Neubauer Law's privacy policy (available at https://neubauerlaw.ch/en/privacy-
policy/). 

Neubauer Law is entitled to destroy or delete the Client's records (physical and digital) and personal data 
without prior request after ten years have elapsed since the matter was settled. 

10. Disclaimer 

All advice provided by Neubauer Law is provided solely for the benefit of the Client. If Neubauer Law assists the 
Client in coordinating the work of other advisors, Neubauer Law is not liable for the advice given by the other 
advisors. It is the Client's responsibility to ensure that he receives advice from his other advisors and is able to 
take it into account. Unless expressly agreed otherwise, Neubauer Law is not liable for advice in connection 
with foreign, i.e. non-Swiss law, nor for tax or technical advice. 
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11. Termination 

The Client may terminate this mandate and any power of attorney granted on the basis thereof at any time. 
Neubauer Law is also entitled to terminate the Client-attorney relationship. Obligations arising from a possible 
revocation at an inopportune time remain reserved. 

The Client shall bear the fees, disbursements and expenses incurred up to the time of termination as well as 
the fees, disbursements and expenses necessarily associated with the termination of the activity or the transfer 
of the activity to another consultant of the Client's choice. 

Articles 5 (Confidentiality), 9 (Data Security, Data Protection and Records), 10 (Disclaimer) and 12 (Jurisdiction 
and Applicable Law) of these GTCs shall continue to apply even after termination of the contractual 
relationship. 

12  Jurisdiction and Applicable Law 

The contractual relationship between Neubauer Law and the Client shall be governed exclusively by Swiss law 
(in particular Article 394 et seq. of the Swiss Code of Obligations), excluding its conflict of laws rules.  

For all disputes arising out of or in connection with the relationship between the Client and Neubauer Law, the 
ordinary courts of the Canton of Zurich (Switzerland) shall have exclusive jurisdiction.  

 

Zurich, September 1, 2025 

 


